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We’re excited to have you as a Kustom 
partner. Please follow these guidelines 
to communicate our partnership in a 
consistent and compelling way.


Hello!

Introduction

All partner marketing assets in this presentation can be found here.

https://docs.kustom.co/v3/resources/marketing-tools/marketing-for-kustom-partners
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Kustom badge

The minimum clear space for the badge is defined by the 
height of our wordmark, as seen here. 

Kustom Badge

1.0

1.0

1.0

1.0

1.0

1.0

Badge checkout lockup

Use the Badge when Kustom Checkout is already clearly 
mentioned in the surrounding context.
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Checkout lockup – primary logo

This is the main logo for all partner touch points. It ensures 
consistency and clarity across every interaction.


Use the Checkout lockup in any context where Kustom is 
being promoted, unless Kustom Checkout is already 
mentioned in the surrounding context.


Checkout Lockup

Badge checkout lockup
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Checkout lockup – alternative logo

For limited space applications, a vertical version of the 
lockup is available. 


Checkout Lockup

Badge checkout lockup

This alternative is ideal for compact layouts where the 
primary version does not fit, while still maintaining brand 
coherence.
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Choosing the right logo

Badge or lockup.

Use the Checkout lockup in any context where Kustom is being 
promoted, unless Kustom Checkout is already mentioned in the 
surrounding context.

Use the Badge when Kustom Checkout is already clearly mentioned in 
the surrounding context.

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, built to make it a 
breeze for shoppers to buy, fully flexible to your 
needs and surprisingly easy to run.


Read More
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Kustom Your Logo

01 - Horizontal versionCo-branding 02- Vertical version

Kustom logo always on the left.

The height of the line is equal to the height of the “u” in 
Kustom. The distance between the logos and the line is 
equal to the width of the “u” in Kustom.

Our partner lockup is used for all co-branded or 
collaborative placements. It provides clarity and 
consistency in how we show up alongside your brand 
across different channels.


Kustom logo always on top.

The distance between the logos and the line is the same as 
the height of the “K” in Kustom.

Partner Lockup

Kustom checkout lockup Vertical version

Kustom

Your Logo
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Logotype Misuse

Don’t rotate Don’t distort Don’t use icon with wordmark

Kustom
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Primary Colors

Read More Read More

Color usage

We lead with Kustom yellow, but we are always tactful when 
it comes to this color. For instance: a cover slide for a deck 
but not a background on every slides. For that we prefer 
using Kustom White/ Off White or Kustom Black.

Kustom Yellow

HEX #EAFE53 
C5 M0 Y80 K0 

#FDFBF4 
C0 M0 Y3 K0 

#FFFFFF 
C5 M0 Y80 K0

Kustom White White Kustom Black

#161616 
C84 M78 Y54 K71



Kustom Yellow Kustom White White Kustom Black
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Color and Text Combinations

Kk Kk KkKk
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Typography


Google font Albert Sans

Albert Sans is our typeface. It’s a modern geometric sans 
serif family. The font family includes ten weights and 
supports over two hundred languages. We use regular and 
light.

It is a google font, helping us  to build a functional brand 
across various touchpoints, working seamlessly from shared 
documents to web and print applications.

Abc 123 Numbers 99%Albert Sans 
Light

Albert Sans 
Regular

Albert Sans 
Regular

Headlines
Body text 
Longer text 
Description


Abc 123
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Kustom Description

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, built to make it a 
breeze for shoppers to buy, fully flexible to your 
needs and surprisingly easy to run.


Read More

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, built to make it a 
breeze for shoppers to buy, fully flexible to your 
needs and surprisingly easy to run.


Read More

One-liner

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, built to make it a 
breeze for shoppers to buy, fully flexible to your 
needs and surprisingly easy to run.


Read More
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Kustom Description


Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, trusted by over 
24,000 merchants worldwide.   

This all-in-one solution makes buying effortless 
for shoppers, and running a business easy for 
merchants. Get all the popular payment methods 
for every market, built-in shipping and one plug-
and-play integration, so you’re up and running in 
no time.


Read More

Short Description

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, trusted by over 
24,000 merchants worldwide.   

This all-in-one solution makes buying effortless 
for shoppers, and running a business easy for 
merchants. Get all the popular payment methods 
for every market, built-in shipping and one plug-
and-play integration, so you’re up and running in 
no time.


Read More

Kustom Checkout
Kustom (formerly Klarna Checkout) is the 
Nordics’ most-used checkout, trusted by over 
24,000 merchants worldwide.   

This all-in-one solution makes buying effortless 
for shoppers, and running a business easy for 
merchants. Get all the popular payment methods 
for every market, built-in shipping and one plug-
and-play integration, so you’re up and running in 
no time.


Read More
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Kustom Description

Kustom Checkout
Kustom is the Nordics’ most-used checkout solution, trusted by over 24,000 businesses, from fast-

growing brands to global enterprises. Designed to remove friction at every step, Kustom makes it so 

effortless for shoppers in 170 markets to buy, that they keep coming back for more. The experience 

is seamless and fast, with pre-filled personal details, plus an express checkout that makes buying 

easy, especially on mobile. Give your customers access to all the popular payment methods and the 

delivery options they actually want. 



For businesses, Kustom is just as straightforward to manage. A single plug-and-play integration 

unlocks everything you need to run your checkout with ease, with less upkeep and minimal 

maintenance. From built-in shipping to real-time performance data and the flexibility to tailor the 

look, feel and flow to your brand. Whether you're in one market or many, Kustom adapts to your 

needs and scales with your ambitions, supporting growth across 46+ markets and delivering a 

localized experience wherever you sell.



Formerly known as Klarna Checkout, Kustom became an independent company in 2024 to focus 

entirely on creating the best possible checkout for merchants. Now, as a standalone solution, 

Kustom can adapt quicker to the evolving needs of businesses — giving you more control, flexibility 

and value than ever before.

Kustom Checkout
Kustom is the Nordics’ most-used checkout solution, trusted by over 24,000 businesses, from fast-

growing brands to global enterprises. Designed to remove friction at every step, Kustom makes it so 

effortless for shoppers in 170 markets to buy, that they keep coming back for more. The experience 

is seamless and fast, with pre-filled personal details, plus an express checkout that makes buying 

easy, especially on mobile. Give your customers access to all the popular payment methods and the 

delivery options they actually want. 



For businesses, Kustom is just as straightforward to manage. A single plug-and-play integration 

unlocks everything you need to run your checkout with ease, with less upkeep and minimal 

maintenance. From built-in shipping to real-time performance data and the flexibility to tailor the 

look, feel and flow to your brand. Whether you're in one market or many, Kustom adapts to your 

needs and scales with your ambitions, supporting growth across 46+ markets and delivering a 

localized experience wherever you sell.



Formerly known as Klarna Checkout, Kustom became an independent company in 2024 to focus 

entirely on creating the best possible checkout for merchants. Now, as a standalone solution, 

Kustom can adapt quicker to the evolving needs of businesses — giving you more control, flexibility 

and value than ever before.

Long Description
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Checkout UI: General

Transparent On background

These assets are optimized for use across partner marketing 
pages, social media content, and email campaigns. All of 
our UI assets are available with different backgrounds as 
well as localized copy. Find all assets here.

Our product imagery showcases the checkout experience in 
context. It highlights real interactions and features, helping 
your customers understand how Kustom integrates naturally 
into the purchase journey.


Express checkout

Pay with

Or continue below

Your information

Ava Larsson

Delivery

Postnord

Payment

Klarna

Swish

Apple Pay

Total 125 €

Pay order

https://docs.kustom.co/v3/resources/marketing-tools/marketing-for-kustom-partners
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Checkout UI: Feature Snippet – Prefill

Transparent On background

Express checkout

Pay with

Or continue below

Your information

Email address

Postcode

Continue
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Checkout UI: Feature Snippet – Payments

Transparent On background

Payment

Klarna

Swish

Card

Apple Pay

Google Pay

Pay order
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Checkout UI: Feature Snippet – Shipping

Transparent On background

Delivery

Instabox

Budbee

DHL

Postnord

Delivery

Instabox

Budbee

DHL

Postnord
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Checkout UI: 3x Feature Snippet

Transparent



Partner Marketing Guidelines 

Portal UI

Transparent On background

Portal

Home

Orders

Settlements

Disputes

Integrations

User management

Developer logs

Account settings

Docs

Home

Uncaptured

254

Unresolved disputes

7

Last 24 hours SEK

Average order value

1 329 SEK
+25% from yesterday

Sales volume

542 329 SEK
+10% from yesterday

Conversion rate

74.3%
Return rate

2.1%

Sales volume

12 per hour

Value

14 651 sek/min

12:00 16:00 20:00 00:00 04:00 08:00

Week to date

12.584 Avg SEK/day

Mon Tue Wed Thu Fri SunSat

K Ian Hazelton
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Partner page We encourage all partners to include comprehensive 
information about Kustom on their partner pages. This helps 
address common merchant questions and can significantly 
boost conversion rates. We’ve developed a suite of 
localized copy and imagery specifically for partner pages. 

You’re welcome to mix and match the components that 
best suit your layout and design needs. For additional 
guidance, we’ve also provided an example wireframe to 
serve as inspiration and help you visualize how the content 
can come together effectively. You’ll find everything here.

Recommended compontents

Partner Marketing Guidelines 

Partner page

Recommended compontents
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Partner page

Recommended compontents

Hero section 
A strong headline, short intro text, and a clear call-to-action. 


Trusted by leading brands 
Display logos of well-known companies already using Kustom to build credibility instantly.



Key benefits  
Highlight all standout benefits such as seamless UX, built-in shipping, and flexible 
payments. 


Impact stats 
Share impressive performance metrics (e.g., number of merchants). 


Core features overview 
List key capabilities like styling, pre-fill and age verification. 


Getting started CTA 
Provide a direct path for merchants to integrate or activate Kustom with minimal friction. 


Technical details table 
Include practical info like market coverage, payment methods, and developer resources. 


FAQ Section 
Address top questions with expandable Q&As. End with another CTA-button.

https://docs.kustom.co/v3/resources/marketing-tools/marketing-for-kustom-partners
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Email

Recommended components

We recommend that partners utilize email as a channel for 
communicating about Kustom. To start, we suggest sending 
a clear, informative message to merchants about the 
transition and what they can expect from now on. Early, 
transparent communication helps build trust and prevent 
confusion.

To make this easy, we’ve developed a suite of localized 
copy blocks that can be adapted to your brand’s tone and 
formatting. You’re welcome to make edits to the 
components that best fit your merchant base and 
communication style. You’ll find everything you need  
right here.

Subject line 
Grab attention and communicate the core message. 


Preview text 
Acts as a teaser, displays next to or below subject lines in most inboxes. Reinforces and 
complements the subject line. 



Header 
Clear, bold statement that sets the stage. Visually prominent. 


Introduction 
One or two punchy sentences that explain the headline in plain terms.  


Body content 
Expand with details, feature highlights, and benefits. Use a “What stays / What’s improved” format. 


CTA 
Provide a direct path for merchants to your partner page on Kustom, or to Kustom.co if you  
don’t have one.  


Visuals  
Reinforce the message with a visual summary of what’s new, e.g. UX/UI images. 


Branding 
Ensure the email is visually aligned with Kustom’s brand as well as your own brand

Meet Kustom, your new  
and improved checkout
In case you’ve missed it: Klarna Checkout has become Kustom!  
Same proven product. Same seamless performance. Trusted by over 
24,000 businesses and now backed by a company solely committed 
to building the best checkout experience for modern businesses.  
That means more ways for you to grow.

What’s improved 


More ways to pay

Offer Apple Pay, Google Pay and a growing list of local and global payment methods. 


Built to grow with you

Accept payments in 135 currencies and over 100 local methods across 46 markets, 
so you can scale without friction. 


Custom branding and modular UX

Make the checkout feel like yours. Easily adapt the look and flow to match your 
brand.
 

Simplified setup and faster onboarding

One integration covers payments, shipping, currencies and markets, helping you get 
started quicker and manage less.




Read More  


What stays  


A checkout designed to drive conversion

With a mobile-first design that reduces drop-off and lifts return rates, thanks to 
pre-fill, flexible shipping and express checkout.
 

Pay now or later

Klarna’s popular payment methods, plus other trusted options shoppers expect.


https://docs.kustom.co/v3/resources/marketing-tools/marketing-for-kustom-partners
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Social media We recommend that partners share content about Kustom 
on social media to boost visibility and drive merchant 
engagement. To support you, we’ve created a set of ready-
to-use assets tailored for platforms like LinkedIn and 
Instagram.

You’re also welcome to use any of the provided UI, UX 
visuals, and copy to create your own assets as long as they 
align with our marketing guidelines. You’ll find all the 
material here.

https://docs.kustom.co/v3/resources/marketing-tools/marketing-for-kustom-partners
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Social media
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